
V. Use of the Library 

 

A. Resident and Non-resident Borrowers 

 

Since the Eagle Public Library is a tax supported institution, its services and resources are 

available to those individuals who live or pay taxes within the city limits, those who have library 

cards for the LYNX! Consortium libraries or who pay a non-resident fee for services.  Services 

to patrons will not be denied or abridged because of origin, age, background, or views.  

 

The Library allows patrons access to all materials in the library.  Reference assistance is 

provided to borrowers whether or not they are Eagle residents, LYNX! Consortium patrons or 

non-resident card holders.  Circulation of materials is available to cardholders of the LYNX! 

Consortium, Eagle Courtesy cardholders, and paid non–resident cardholders.  

 

1. Library borrowers’ cards 

 

a. An Eagle city resident must be verified with picture ID and proof of current Eagle 

residence to obtain an Eagle Library Card.  If a patron has picture ID, but does not have 

verification of their address, a card may be issued with a two-item checkout.  Before the 

next checkout, the patron must bring in verification of address.  A “Proof of Address” 

block will be placed on the card.  A minor between the ages of 14-17 may be issued a 

card without a parent present with photo ID and verification of address.  A valid student 

ID without an address will be accepted if the issuing school is located in Ada County.  

The card will have a two-item limit for the first checkout.  A postcard will be mailed to 

the parent stating that a library card has been issued to a minor and the parent is 

responsible for the account.  A card will be issued to a minor of any age, however, a 

parent must be present for minors under the age of 14 or a card may be issued at the 

discretion of management.  The Director may exempt underage residents from providing 

their signatures in cases of disability.  Library cards for residents of the City of Eagle 

shall remain valid for a period of three years.  The Horizon Information Management 

System will check yearly for confirmation of address, phone, and any change in patron 

information.   

b. Non-resident library cards can be issued but shall be valid for one (1) year from date on 

issuance.  A non-resident patron is one who in not in the LYNX! Consortium.  Non-

resident cards qualify the following members of the purchasing household for a library 

card (two adults, all children age seventeen or under).  Senior Non-Resident cards 

qualifies all members of the household over the age of sixty-two (62) for a library card.  

A non-resident payment of an annual fee equal to the amount of the per household 

residential support, plus Idaho sales tax will be charged.  Non-resident senior citizens 

over the age of sixty-two (62) may purchase an individual card for an annual fee that is 

not less than twenty-five (25%) of the current annual non-resident household fee. 

c. Any person who pays ad valorem taxes on real and/or personal property situated within 

the city of Eagle, such person or spouse, child or parents living in the same household 

shall be deemed a resident library borrower.     



d. Courtesy Cards are issued to persons employed in the city of Eagle with proof of 

employment.  They are valid for one (1) year and may only be used at Eagle Public 

Library. 

e. LYNX! Consortium members in the service areas of Eagle Public Library, Boise Public 

Library, Ada Community Library, Meridian Library District, and Garden City Public 

Library may obtain library cards at Eagle Public Library according to the patron’s taxing 

district as determined by the Ada County Assessor’s Division of Land Records or at their 

home library to utilize patron services.  (See Appendix VIII:  LYNX! Circulation 

Committee Agreement Mutual Extension of Patron Privileges.)  All other Consortium 

members must first obtain their library card from their home library to access patron 

services at Eagle Public Library.   

f. Refunds of non-resident fees may be made: 

1. When the fee has been charged in error 

2. When the City of Eagle annexes into the city 

3. When the family moves into the City of Eagle 

g.   Refunds shall be made on a pro-rata basis for the nine months after the purchase of a non-

resident card; no refunds shall be given during the last three months of the non-resident 

year.  A full refund shall be given at any time during the year if the fee was charged in 

error. 

 

2. LYNX! Consortium Agreement 

 

Eagle Public Library is a member of the LYNX! Consortium that includes Boise Public Library, 

Twin Falls Public Library, Caldwell Public Library, Nampa Public Library, Meridian District 

Library, Garden City Public Library, Ada Community Library, and Hailey Public Library.  These 

libraries have formed an integrated on-line system for automated circulation and reciprocal 

borrowing for their patrons.  A patron must apply and receive a library card from his/her home 

library that will give free access to direct check out of materials at all participating library 

locations.  The library borrower’s cards from each agency will apply equally to patrons and to 

reciprocal borrower patrons.  Each library’s rules and procedures will have authority over its 

own items.   

 

B. Limits of Services 

 

The use of the library or its services shall be limited when excessive demands of groups or 

individuals tend to curtail service to the general public.  The number of items to be checked out 

at one time shall be within the discretion of the library director as need and demand of the item 

may dictate.  Patrons are requested not to borrow all items in any given subject area, but to be 

considerate of the information needs of other borrowers.  

 

C. Denial of Services 

 

The use of the library or its services may be denied for due cause.  Such cause may be failure to 

return books or to pay penalties, destruction or defacing of library property, disturbance to other 

patrons, or any other objectionable conduct on library premises.   

 



Any individual, for continued misuse or flagrant violation of the library borrowing regulations, 

may be subject to suspension of library use privileges for up to 90 days at the discretion of the 

library director.   

 

In case of continued or wanton violation of regulations, the Board may deal with the case. 

 

Any individual shall be subject to all privileges, restrictions, and penalties pertaining to the 

library as outlined in Eagle City Code.  

 

1. Fines for overdue items shall be charged in an amount, which is determined by the Board of 

Trustees, and shall be reviewed annually. 

 

2. Lost or damaged items 

a. If an item is lost or damaged, the patron shall pay the replacement value of the lost items 

plus an additional fee for processing costs on library items.  Process fees will reflect 

current costs and shall be reviewed at least annually.  If an item is out of print, the charge 

will be the actual cost of replacement title plus the processing fee.  

b. Charges of $10.00 or more for one or more lost or damaged items or fines will prevent 

use of a patron’s library card until all charges over $10.00 are cleared.    

c. The library director is authorized to work with court authorities on cases of patron refusal 

to return items to the library. 

 

3. Theft or mutilation 

 

If cases of theft or mutilation of library materials arise, the Board of Trustees will review 

individual cases to decide whether some measure of enforcement or prosecution should be 

imposed. 

 

4. Returned check charges 

 

The library will assess a charge on any check which, for any reason, is not honored by the 

bank on which it is written and which is returned unpaid to the library.  Such charges shall be 

equal to the fee charged to the library by the bank. 

 

D. Patron records  
 

Pursuant to Idaho Code, Section 9-337 through 9-348, Eagle Public Library circulation records 

and other records identifying the names of library users of specific materials are confidential in 

nature.  All library employees are hereby advised that such records shall not be made available to 

any agency of state, federal, or local government except pursuant to such process, order, or 

subpoena as may be authorized under the authority of, and pursuant to, federal, state, or local law 

relating to civil, criminal, or administrative discovery procedures or legislative investigatory 

power. 

 



This policy is not to be interpreted as restricting in any way Eagle Public Library’s own right to 

use circulation records or other borrower’s records as evidence in attempts to retrieve or receive 

payment for overdue, lost or damaged materials or funds due to the library.   
 


