Stan Ridgeway CltV of Eagle Council Members:

Mayor P.O. Box 1520 Stan Bastian
Eagle, Idaho 83616 Miranda Gold

208-939-6813 Kenny Pittman

Jill Mitchell

Memo: October 18, 2019

An Eagle citizen requested these documents via Public Information Request. In addition to releasing the
documents to the citizen, the City of Eagle has decided to make them available for all to read.



City of Eagle
Index of Responsive Documents and Privilege Log
Brock Public Records Request (10/2/19)

10/17/2019
[tem No. [ Description Author(s) Recipient(s) CC(s) Date Email Subject//Content | Privilege Explanation
Type
1 Email Thread [Jim Reynolds, Mayor, City of |Susan E. Buxton, 5/15/15 11:42 AM |Eagle Water Company | Attorney  |Communications between and among
Eagle Esq. Summary by Mayor Jim Client  [counsel and agents of client regarding the
Reynolds to attorney for adivce of counsel or at the request of
City regarding meeting with counsel;
potenital purchaser of
EWC, legal issues, and
review items for attorney
2 Meeting Notes |Unknown File 9/16/13 Summary of 9/16/13 Attorney  |Notes regarding Communications
attorney-client internal Client  [between and among counsel and agents
discussion with Jim of client regarding the adivce of counsel
Reynolds and others re: or at the request of counsel;
possible Blauss Wasser
purchase of Eagle Water
Company and possible role
for Citv
3 Email Thread [Susan E. Buxton, Esq. Kellie Rekow Brent Arete; 2/26/14 4:35 PM |Attorney Client Privilege - Attorney  |Communications between and among
Ellen M. Smith; Water Department; Client  [counsel and agents of client regarding the
Jim Reynolds addressing status of adivce of counsel or at the request of
possible sale of EWC counsel;
4 Email Thread [Sharon Bergmann Susan E. Buxton, 4/18/13 9:04 AM |Due Dilligence | Attorney  |Communications between and among
Esqg. Correspondence between Client  |counsel and agents of client regarding the
City Clerk and attorney for | Redaction [adivce of counsel or at the request of
City on possible sale of counsel;
EWC
5 Email Thread [Jim Reynolds, Mayor, City of |Norman Bangle, 9/7/13 11:58 AM |Meeting | To discuss NOT PRIVILEGED
Eagle Susan E. Buston, potential structure for Eagle
Esq., Kellie Rekow, Water
City Council Grp.
6 Email Thread [Jim Reynolds, Mayor, City of |Susan E. Buxton, 9/7/13 11:49 AM |Meeting | Forwarding email NOT PRIVILEGED
Eagle Esq., Kellie Rekow,
Sharon Bergmann




[tem No. [ Description Author(s) Recipient(s) CC(s) Date Email Subject//Content | Privilege Explanation
Type
7 Email Thread [Kellie Rekow Susan E. Buxton, 9/9/13 7:44 AM  |Meeting | Inquiry from City Attorney  |Communications between and among
Esq. Water Department to Client  |counsel and agents of client regarding the
Attorney for City Redaction |adivce of counsel or at the request of
counsel;
8 Email Thread |Kellie Rekow Susan E. Buxton, 9/9/13 8:03 AM  |Meeting | Response to Attorney  |Communications between and among
Esq. Inquiry from City Water Client  |counsel and agents of client regarding the
Department to Attorney for | Redaction |adivce of counsel or at the request of
City counsel;
9 Email Thread [Maurice Gallarda, Pluris Jim Reynolds, 4/8/15 1:46 PM  |Regulatory References | NOT PRIVILEGED
Holdings LLC Mayor, City of Providing to Jim Reynolds
Eagle references for Pluris, and
Jim Reynolds's responses
to same
10 Email Thread [Jim Reynolds, Mayor, City of |Kellie Rekow 4/8/15 1:45 PM  |Follow Up | Providing to Jim NOT PRIVILEGED
Eagle Reynolds references for
Pluris, and Jim Reynolds
forwarding message to City
Water Department
11 Email Jim Reynolds, Mayor, City of |Kellie Rekow 9/10/13 11:18 AM |Water Meeting NOT PRIVILEGED
Eagle
12 Meeting Invite |Susan E. Buxton, Esq. Norman Bangle, 9/16/13 1:30 PM [Norm Bangle, Mayor NOT PRIVILEGED
Jim Reynolds Reynolds Calendar ltem
13 Email John Marshall, Esg. Susan E. Buxton, 6/18/15 6:28 PM |Eagle Water Company NOT PRIVILEGED

Esq.




Redacted

From: Susan E. Buxton [mailto:SEB@msbtlaw.com]
Sent: Wednesday, April 17, 2013 4:27 PM

To: Norman Bangle

Cc: Cathy Cooper; Sharon Bergmann

Subject: RE: Due Diligence

Norman-

| probably needed to provide more detail regarding accessing the public records under Idaho law. | will
treat your email as a request to review the non-confidential/non-privileged public records for the City of
Eagle's last attempt to acquire Eagle Water Company. | will get the boxes in my office and let Cathy
know when she can come by and look at them. She can note those she wants to copy and we will charge
as set forth in the Eagle public records request resolution and under Idaho law. | do not want to be hyper-
technical but | do need to follow protocol for this matter.

Thanks,

Susan

Suwson E. Buxton

Moore Smith Buxton & Turcke, Chartered
950 W. Bannock Street, Suite 520

Boise, Idaho 83702

Phone: 208/331-1800

Fax: 208/331-1202

seb@msbtlaw.com

CONFIDENTIALITY, SIGNATURE. AND TAX DISCLOSURE NOTICE: This email, and any attachments, may contain information that is
privileged, confidential and/or protected from disclosure under applicable law, and nothing contained therein shall be deemed to waive or
diminish the protections afforded by such laws. Do not: (i) deliver, distribute copy, or disclose this transmission or its contents to any
third party or business entity; or (ii) produce a copy of this e-mail in connection with any litigation without the advice of an attorney; or (iii)
take any action in reliance on the information it contains. Printed copies of this e-mail should not be kept in your regular files. If you print a
copy of this e-mail, place it in a separate file labeled "Attorney-Client Privilege". If you are not an intended recipient of this transmission,
please notify the sender immediately and delete the original message without making any copies. Nothing in this communication is
intended to constitute an electronic signature, unless a specific statement to the contrary is included in this communication. Nothing
contained in this email was intended or written to be used, or can be used by any taxpayer for the purpose of avoiding penalties that may
be imposed on such taxpayer under the Internal Revenue Code of 1986, as amended.

From: Norman Bangle [mailto:norm@bwwater.com]
Sent: Wednesday, April 17, 2013 4:05 PM

To: Susan E. Buxton

Cc: Cathy Cooper


mailto:seb@msbtlaw.com
mailto:norm@bwwater.com

Subject: Due Diligence

Susan,

| asked Cathy to pick up the due diligence information you offered yesterday.
I've been in meetings today and Cathy sent a text to say there was a problem.
Not sure what the problem is because we also discussed it during lunch and Jim
didn’t seem to have a problem with it... however, maybe we can get through it
by signing a mutual nondisclosure agreement. Do you think that will work or
can you ask Jim during your meeting tomorrow if you can provide the
information to us. Whatever money we can save on our end results in lower
costs to the city.

Thanks Susan. Good luck tomorrow.

Norman Bangle

210-460-0882
www.bwwater.com

Unless otherwise indicated, this message is intended only for the personal and confidential use of
the designated recipient(s) named above. If you are not the intended recipient of this message you
are hereby notified that any review, dissemination, distribution or copying of this message is strictly
prohibited. This communication is for information purposes only and should not be regarded as an
offer to sell or as a solicitation of an offer to buy any financial product or service, an official
confirmation of any transaction, or as an official statement of the entity sending this message.
Email transmission cannot be guaranteed to be secure or error-free. Therefore, we do not
represent that this information is complete or accurate and it should not be relied upon as such. All
information is subject to change without notice.


http://www.bwwater.com/

From: Jim Reynolds

To: norman.bangle@bwwater.com; Susan E. Buxton; Kellie Rekow; City Council Grp
Subject: RE: Meeting

Date: Saturday, September 7, 2013 11:58:47 AM

Norm,

Yes, | would be most interested in seeing you suggested structure for Eagle Water. The only
time that fits for me on Monday is 4:30. We can certainly meet at Susan’ s officeif that works
for her.

Thanks,
Jim Reynolds

Sent from my Verizon Wireless 4G LTE Smartphone

-------- Original message --------

From: Norman Bangle <norman.bangle@bwwater.com>
Date: 09/07/2013 10:34 AM (GMT-07:00)

To: Jim Reynolds <jreynolds@cityofeagle.org>

Cc: Susan Buxton <seb@msbtlaw.com>

Subject: Meeting

Good morning Jim. | will be in Eagle on Monday the 16™. Do you have time to meet
and go over a potential structure for Eagle Water? My schedule is really tight. My
plane gets in at noon and | have a flight out at 7:00 in the morning the following day. |
was thinking that maybe we could meet at Susan'’s office at about 1:30 Monday
afternoon.

Best regards,

Norman Bangle

210-460-0882

www.bwwater.com

Unless otherwise indicated, this message is intended only for the personal and confidential use of the
designated recipient(s) named above. If you are not the intended recipient of this message you are
hereby notified that any review, dissemination, distribution or copying of this message is strictly
prohibited. This communication is for information purposes only and should not be regarded as an offer to


mailto:jreynolds@cityofeagle.org
mailto:norman.bangle@bwwater.com
mailto:/o=First Organization/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=bf4fec9c14814e68a8ce23563bc98654-Susan
mailto:krekow@cityofeagle.org
mailto:CityCouncilGrp@cityofeagle.org
http://www.bwwater.com/

sell or as a solicitation of an offer to buy any financial product or service, an official confirmation of any
transaction, or as an official statement of the entity sending this message. Email transmission cannot be
guaranteed to be secure or error-free. Therefore, we do not represent that this information is complete or
accurate and it should not be relied upon as such. All information is subject to change without notice.



From: Jim Reynolds

To: Susan E. Buxton; Kellie Rekow; Sharon Bergmann
Subject: Fwd: Meeting
Date: Saturday, September 7, 2013 11:49:17 AM

Sent from my Verizon Wireless 4G LTE Smartphone

-------- Original message --------

From: Norman Bangle <norman.bangle@bwwater.com>
Date: 09/07/2013 10:34 AM (GMT-07:00)

To: Jim Reynolds <jreynolds@cityofeagle.org>

Cc: Susan Buxton <seb@msbtlaw.com>

Subject: Meeting

Good morning Jim. | will be in Eagle on Monday the 16™. Do you have time to meet
and go over a potential structure for Eagle Water? My schedule is really tight. My
plane gets in at noon and | have a flight out at 7:00 in the morning the following day. |
was thinking that maybe we could meet at Susan'’s office at about 1:30 Monday
afternoon.

Best regards,

Norman Bangle

210-460-0882

www.bwwater.com

Unless otherwise indicated, this message is intended only for the personal and confidential use of the
designated recipient(s) named above. If you are not the intended recipient of this message you are
hereby notified that any review, dissemination, distribution or copying of this message is strictly
prohibited. This communication is for information purposes only and should not be regarded as an offer to
sell or as a solicitation of an offer to buy any financial product or service, an official confirmation of any
transaction, or as an official statement of the entity sending this message. Email transmission cannot be
guaranteed to be secure or error-free. Therefore, we do not represent that this information is complete or
accurate and it should not be relied upon as such. All information is subject to change without notice.


mailto:jreynolds@cityofeagle.org
mailto:/o=First Organization/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=bf4fec9c14814e68a8ce23563bc98654-Susan
mailto:krekow@cityofeagle.org
mailto:sbergmann@cityofeagle.org
http://www.bwwater.com/




Redacted

From: Jim Reynolds
Sent: Saturday, September 07, 2013 12:02 PM
To: norman.bangle@bwwater.com; Susan Buxton; Kellie Rekow; City Council Grp

Subject: RE: Meeting

Norm,

Yes, | would be most interested in seeing you suggested structure for Eagle Water. The only
time that fits for me on Monday is 4:30. We can certainly meet at Susan' s officeif that works
for her.

Thanks,
Jim Reynolds

Sent from my Verizon Wireless 4G LTE Smartphone

-------- Original message --------

From: Norman Bangle <norman.bangle@bwwater.com>
Date: 09/07/2013 10:34 AM (GMT-07:00)

To: Jim Reynolds <jreynolds@cityofeagle.org>

Cc: Susan Buxton <seb@msbtlaw.com>

Subject: Meeting

Good morning Jim. | will be in Eagle on Monday the 16™. Do you have time to meet
and go over a potential structure for Eagle Water? My schedule is really tight. My
plane gets in at noon and | have a flight out at 7:00 in the morning the following day. |
was thinking that maybe we could meet at Susan’s office at about 1:30 Monday


mailto:norman.bangle@bwwater.com
mailto:jreynolds@cityofeagle.org
mailto:seb@msbtlaw.com

afternoon.

Best regards,

Norman Bangle

210-460-0882

www.bwwater.com

Unless otherwise indicated, this message is intended only for the personal and confidential use of the
designated recipient(s) named above. If you are not the intended recipient of this message you are
hereby notified that any review, dissemination, distribution or copying of this message is strictly
prohibited. This communication is for information purposes only and should not be regarded as an offer to
sell or as a solicitation of an offer to buy any financial product or service, an official confirmation of any
transaction, or as an official statement of the entity sending this message. Email transmission cannot be
guaranteed to be secure or error-free. Therefore, we do not represent that this information is complete or
accurate and it should not be relied upon as such. All information is subject to change without notice.


http://www.bwwater.com/

Redacted

From: Jim Reynolds
Sent: Saturday, September 07, 2013 12:02 PM

To: norman.bangle@bwwater.com; Susan Buxton; Kellie Rekow; City Council Grp

Subject: RE: Meeting


mailto:norman.bangle@bwwater.com

Norm,

Yes, | would be most interested in seeing you suggested structure for Eagle Water. The only
time that fits for me on Monday is 4:30. We can certainly meet at Susan' s office if that works
for her.

Thanks,
Jim Reynolds

Sent from my Verizon Wireless 4G LTE Smartphone

-------- Original message --------

From: Norman Bangle <norman.bangle@bwwater.com>
Date: 09/07/2013 10:34 AM (GMT-07:00)

To: Jim Reynolds <jreynolds@cityofeagle.org>

Cc: Susan Buxton <seb@msbtlaw.com>

Subject: Meeting

Good morning Jim. | will be in Eagle on Monday the 16", Do you have time to meet
and go over a potential structure for Eagle Water? My schedule is really tight. My
plane gets in at noon and | have a flight out at 7:00 in the morning the following day. |
was thinking that maybe we could meet at Susan’s office at about 1:30 Monday
afternoon.

Best regards,
Norman Bangle
<image003.jpg>
210-460-0882

www.bwwater.com

Unless otherwise indicated, this message is intended only for the personal and confidential use of the
designated recipient(s) named above. If you are not the intended recipient of this message you are
hereby notified that any review, dissemination, distribution or copying of this message is strictly
prohibited. This communication is for information purposes only and should not be regarded as an offer to
sell or as a solicitation of an offer to buy any financial product or service, an official confirmation of any
transaction, or as an official statement of the entity sending this message. Email transmission cannot be
guaranteed to be secure or error-free. Therefore, we do not represent that this information is complete or
accurate and it should not be relied upon as such. All information is subject to change without notice.


mailto:norman.bangle@bwwater.com
mailto:jreynolds@cityofeagle.org
mailto:seb@msbtlaw.com
http://www.bwwater.com/

Kellie Rekow
—

From: Jim Reynolds

Sent: Wednesday, April 08, 2015 1:46 PM

To: Kellie Rekow

Subject: FW: Regulatory References

Attachments: Eastlake Findings of Fact and Recommended Order.pdf; Eastlake Court Decision.pdf;

Customer Comments Wedgefield - Follow Up.xlsx; Vijai and Sandra Tiwari Email.pdf

From: Maurice Gallarda [mailto:mgallarda@plurisusa.com]
Sent: Tuesday, March 31, 2015 7:43 PM

To: Jim Reynolds

Subject: RE: Regulatory References

Jim,

Thanks Jim for the email. It's getting late here but | wanted to get back to you before heading to bed. | think the additional
information below might also be of assistance in your due diligence. | want you to know Pluris takes customer needs
seriously. We also understand that there will always be complaints. My goal and it is reflected in the professionals at Pluris,
is to insure we address complaints fairly and in a timely and professional manner.

| only know of one active complaint within our utilities and it is in our Wedgefield utility in Orange County. We have had
complaints over the years and most have been centered on ‘rates”, “meters” and “gallons used”. The three jurisdictions
noted in your email of Hillsborough County, Orange County and North Carolina. | want to provide you with some historical
information regarding the utilities and complaints that occurred.

| have always believed that given the facts, the truth in matters will surface. | try to model this principle and when it comes to
my staff, | am confident their actions reflect the same belief.

Presented in the following is a brief summary of the complaints in each of the three systems and how they were resolved. |
have referenced relevant attachments with each.

1. Hillsborough County - two (2) systems — Pebble Creek (1,600 water and wastewater customers) and Eastlake
(912 water and wastewater customers).
Both systems were recently purchased by Hillsborough County and we no longer own them. We purchased the
systems in 2009. The systems were built back in the 1960s and 1970s. At Pebble Creek we purchased water from
the City of Tampa in a bulk water agreement. We treated wastewater at a wastewater treatment plant and to a
level that the water was used on the Pebble Creek golf course for irrigation. At Eastlake we purchased wastewater
treatment from the City of Tampa and we provided water through water wells within the service area.

We did not have any complaints until we filed for rate cases in both utilities. There had not been a rate case in
either utility for years and both systems were in need of investment to repair collection and distribution systems
dating back to the 1960s. Both systems were “Franchise” systems meaning the County of Hillsborough issued
franchises to own and operate the systems and this was the practice from inception of the utilities. Eastlake was a
much more troubled system than Pebble Creek and required the larger investment. Unfortunately Eastlake is an
area of near poverty level residents and raising rates was a serious problem.



In the rate case, which took approximately 9 months to complete, we followed the County’s ordinances to the letter
of the law. Between 13 and 16 residents attended the required public hearings to oppose any increase. Rate cases
in Counties are use outside hearing examiners (typically retired judges) to hold hearings, review County staff
recommendations and determine the “Findings of Facts and Recommended Order”, and whether Pluris was
entitled to the requested rate increases. There were several public hearings whereby the above referenced
residents testified, under oath. There were, to say the least, numerous untruths that the hearing examiner
throughout, based on evidence provided by the County staff. One customer showed up at the Public Hearing
before the Commissioners with a jar with dirty water claiming the water was water provided by Pluris. A copy of the
Order is provided as an attachment.

We proposed rates and the County staff came back with what they believed to be warranted and although we did
not believe the County recommended rates provided the allowable rates under the ordinances, we accepted the
County staff rate recommendations. | have attached the findings of fact whereby the Hearing Examiner stated that
the “settled rates” were fair and reasonable. At the Board of County Commissioners final meeting the Board, and
although in violation of the County’s own ordinances, voted to ignore the “Findings of Fact and Recommended
Order”. Pluris filed an action to have the court determine whether the County had acted within its ordinances. Of
the 15 causes of action the Court ruled in our favor on 14 and the Court didn't think it needed to review the 15t
cause. | have included the Court's ruling. The rates went into effect and the Commissioner, whose district was
Eastlake told me directly that he knew this would happen but that the Eastlake voters viewed his actions as in their
best interests; and they would remember this in the next election.....

Pebble Creek's rate case was next and there was no issue with water quality or wastewater treatment. It was only
about the rates. We followed the same ordinances as in the Eastlake case and this time the Commissioners voted
to approve the County staff recommended rates. In addition the Commissioners voted to issue Pluris a new 10
year term for the franchise.

From this point it did not matter as to the investment Pluris made. The same 13-18 Eastlake residents were intent
getting the County to buy the Eastlake system and the Pebble Creek residents, understandingly followed suit. The
County purchased the systems on March 17, 2015 and currently own and operate the systems.

Orange County Florida — One system — Wedgefield

Wedgefield is a 1,500 customer water and wastewater utility that is regulated by the Florida Public Services
Commission (‘FPSC”). We purchased the system in 2010. The system dates back to the early 1970s and is
comprised of a water treatment plant with distribution and a wastewater treatment plant and collection system. The
wastewater is treated to a level that allows use on the golf course for irrigation. | explained during our lunch that
one of the things we design into our systems are variable frequency drive motors (“VFDs”) so as to regulate
pressure at a constant value within the distribution system. When we first made changes to the system there were
no VFDs and when we raised the pressure (to satisfy customers on the end of the system who had complained to
prior owners of low pressure) we blew out an old asphaltic concrete pipe. The event caused a system wide shut
down over the Thanksgiving weekend shortly after the acquisition. The reason for the system wide shut down was
that the prior utility did not maintain valves within the system and isolating the problem area could not be done. We
have since replaced all bad valves and increased the number to prevent this from happening in the future. Since
2010 we have had one line break, isolated to just one street. In addition, by adding the VFDs, we have not had any
low pressure complaints.

Pluris filed for a rate case in 2011 to recover investment into the water treatment plant and we saw complaints of

the rates occur. There were complaints about the hardness quality of the water (from the prior owner). The water

treatment plant was not operating as designed when we purchased and we made investments to address the hard

water and low pressure issues. | have attached a spreadsheet to demonstrate the level Pluris goes to when
2



resolving complaints. The FPSC staff, as part of rate cases requests that a random sampling of complaints (they
pick) be followed up on by the utility and responses provided to the FPSC as part of the rate case. Pluris followed
up on not just the FPSC chosen complaints but on all complaints and provided responses to the FPSC staff. FPSC
staff operations senior engineer, James McRoy would later state that this was unusual by a company. | have
included the FPSC report summarizing that their findings along with their rate recommendations. Although their
rates were lower than those requested, Pluris accepted the FPSC staff recommendations.

We have not had very many complaints since the rate case. The two that come to mind are the Sandra Tiwari and
Russell Martin matters. Ms. Tiwari was about meter readings/meter and the volume through her meter. She had an
exception volume go through her meter and she challenged both the meter and the meter reading. She wanted
Pluris to tell her where her water went and we gave her suggestions as to what might have happened but that we
cannot determine where water goes after it leaves the meter. | have attached the FPSC investigation report for
your review. Frankly | tend to think she left a hose on into her swimming pool and did not turn it off until the next
day (that's only a guess). As a postscript, please see the attached email from Ms. Tiwari apologizing for her
actions. She asked if the split was still available and | replied yes. We do not hold grudges.

Regarding Mr. Martin, he filed a complaint when he requested we allow him to open a new account at his
residence, even though he owed about $350.00 on a past due. He told Pluris that he and his wife were divorced
now and that she owed the past due amount. His estranged wife said that she had moved out and to collect the
past due from her husband. Pluris staff believed that the amount should be paid and said a disconnect notice
would be sent if the past due amount was not paid. The FPSC believes that we should let him have a new account
and not require the past due amount. We disagree but in the interest of keeping a good relationship with the FPSC
agreed and wrote off the past due amount.

| know of no other complaint.

3. North Carolina - One system — Sneeds Ferry

The North Carolina Utilities Commission (“NCUC") has regulatory jurisdiction over the utility. The system is a 4,300
wastewater treatment utility that we purchased in 2009. It's one of my favorites as | was intimately involved in the
design of a high technology membrane bio-reactor wastewater treatment plant (“MBR”). The level of water
treatment is near drinking water quality and environmentalist really like what we have designed and built. When we
purchased the utility there was a moratorium on building because there was no available capacity for sewer. The
town of North Topsail Beach had sought a consent order against the prior owners to force them to build capacity
but yet the owners still did nothing. We purchased the utility and there was continued doubt that we would be any
different but we did what we said we would do. We invested over $10MM and built the MBR facility.

The complaints here are solely related to the rate case. There had not been a rate case in 17 years and even had
the MBR facility not been built, several rate cases should have happened over the 17 years. The rate increase was
significant and the state recommended lower rates than what was requested and Pluris accepted the State’s
recommended rates.

Rate cases are controversial and no one wants an increase in their water and/or wastewater bills. | sent an American
Society of Civil Engineers ("ASCE") report card and History Channel DVD on the “The Crumbling of American Infrastructure”
and not one Commissioner would discuss the infrastructure challenges faced in Hillsborough County (which is really in most
of America). ASCE year after year has published its grade for a number of categories in the country and water and
wastewater have received a “D” for the past 10 years. We have real problems and yet it's difficult for anyone to recognize
it's only going to get worse. Burying our heads in the sand isn't going to make it go away and there are creative ways for
industry and government to work together.

Best regards Jim,

Maurice



PS - getting this out to you outweighed the possibility of some grammar errors. Please forgive me if there are some...

Maurice W. Gallarda, PE
Managing Member

< PLURIS

Pluris Holdings LL.C
T 214.220.3412 F 214.965.9090

2100 McKinney Avenue, Suite 1550, Dallas, TX 75201

Click to read full disclaimer.

From: Jim Reynolds [mailto:jreynolds@cityofeagle.org]
Sent: Tuesday, March 31, 2015 4:46 PM

To: Maurice Gallarda

Subject: RE: Regulatory References

Hi Maurice,

Thanks for the additional information. As you suspected, | am trying to do my due diligence. So far, found complaints
from Orange and Hillsborough Counties and from North Carolina, but it is looking as if they are or are being
resolved. Still working on that, but | will get back to you when | have gone further.

Thanks,

Jim Reynolds

From: Maurice Gallarda [mailto:mgallarda@plurisusa.com]
Sent: Tuesday, March 31, 2015 2:29 PM

To: Jim Reynolds

Subject: Regulatory References

Jim,



| didn’t provide during our time together but thought you might want to check on Pluris with state regulatory agencies. | do
not suspect that the agencies can endorse a private company but they should be able to express objective comments.
Although not perfect | believe we have professional acting employees who treat customers fairly and courteous. The
regulatory commission management may provide additional information for your use. The two state regulatory commissions
are the Florida Public Services Commission (“FPSC") and the North Carolina Public Utilities Commission (“NCUC") Public
Staff. | pulled their information off their state websites.

1. Florida PSC

Neal E. Forsman

Regulatory Program Administrator

Process Review Group

Florida Public Service Commission
Office of Consumer Assistance & Outreach
Bureau of Consumer Assistance

Phone: (850)413-6459
nforsman@psc.state.fl.us

2. NCUC Public Staff

Christopher Ayers
Executive Director
North Carolina Utilities Commission

Office of Public Staff
Telephone: (919)733-2435

E-mail: Chris.Ayers@psncuc.nc.gov

| can provide additional contacts if you desire.
Best regards,
Maurice

Maurice W. Gallarda, PE
Managing Member

PLURIS

Pluris Holdings LL.C
T 214.220.3412 F 214.965.9090



2100 McKinney Avenue, Suite 1550, Dallas, TX 75201

This c-mail is subject to the Pluris Holdmgs email disclaimer
Click to read full disclaimer.



Kellie Rekow
.

From: Jim Reynolds

Sent: Wednesday, April 08, 2015 1:45 PM
To: Kellie Rekow

Subject: FW: Follow Up

Kellie

This is the firm. Maurice and his son Tommy (BSU former player) are based in Dallas. The are in Hillsborough County
Florida and North Carolina.

| have an earlier one | will send to you as well.
Jim

From: Maurice Gallarda [mailto:mgallarda@plurisusa.com]
Sent: Tuesday, April 07, 2015 9:30 AM

To: Jim Reynolds
Subject: Follow Up

Hi Jim,

If you want to go deeper in your due diligence, please feel free to contact the County in Alabama that we have provided and continue to
provide wholesale water to. We are 3 years into a 10 year agreement and have pumped nearly 1 billion gallons over the 3 years and
that averages over 900,000 gallons per day. The population is approximately 9,500 with some 3,100 residences. If you are interested
here is the head to contact;

Ronnie Woodard, Manager

East Lauderdale County Water & Fire Protection Authority
2943 Highway 101

Rogersville, AL 35652
Tel. (256) 627-6476

Best regards,
Maurice

Maurice W. Gallarda, PE

Managing Member and Principal Engineer

<PLURIS

Pluris Holdings LLC

T 214.220.3412 F 214.965.9090
2100 McKinney Avenue, Suite 1550, Dallas, TX 75201



Fhis c-mail is subject to the Pluris Holdings emait disclaimer
Click to read full disclaimer.






Organizer:
From:
Attendees:
Location:
Importance:
Subject:
Start Time:
End Time:

Required Attendees:

Susan Buxton[seb@msbtlaw.com]
EMS@msbtlaw.com[EMS@msbtlaw.com]
Kellie Rekow; Jim Reynolds

MSBT

Normal

Norm Bangle, Mayor Reynolds

Mon 9/16/2013 1:30:00 PM (UTC-06:00)
Mon 9/16/2013 3:00:00 PM (UTC-06:00)
Kellie Rekow; Jim Reynolds
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